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E-Newsletter 
 

CƛƴŀƴŎƛŀƭ .ŀǎƛŎǎ CƻǳƴŘŀǘƛƻƴΩǎ 5ǊŜŀƳΥ 
άIŜƭǇƛƴƎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀƭƭ ȅƻǳƴƎ !ǳǎǘǊŀƭƛŀƴǎ ƭŜŀǾƛƴƎ ǘƘŜ ǎŜŎƻƴŘŀǊȅ ŜŘǳŎŀǘƛƻƴ ǎȅǎǘŜƳ 

have an understanding of the credit system and financial management practices so that 
ǘƘŜȅ Ŏŀƴ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ŘŜŎƛǎƛƻƴǎ ƻƴ ǘƘŜƛǊ ŦƛƴŀƴŎƛŀƭ ŀŦŦŀƛǊǎΦέ 

 

 Term 4, November 2011 

 

 

In This Issue 

 
¶ Welcome  

¶ Results of the BOQ ESSI Money 
Challenge  

¶ Gen Z v Gen Y ï Understanding 
their money habits?  

¶ Default: How does it happen and 
what does it mean to a 
teenager?  

¶ Exercise: Consumer Credit Files  

¶ Exercise: Be a financial 
Counsellor  

¶ Exercise: Extreme Money 
Makeover Challenge  

¶ Teacherôs Blog 

 

Category of Links  
 

www.essimoney.com.au  
Register your class for this fun 
and interactive online teaching 
resource: ESSI Money.   

www.financialbasics.org.au  
Helping educate secondary 
school students about the 
credit system and responsible 
financial management.    

 

 

 

 

Welcome Note 
 
Welcome to the 2 nd  edition of Financial Basics Foundationôs e-Newsletter.  We 

were very pleased with the positive response that we received from so many 

in relation to our inaugural edition.  

 

This term  we will:  
 

¶ Examine who is a better money manager ... Gen Y  or  Gen Z?  
 

¶ Discover the ñgood newsò and the ñbad newsò on the monetary habits 

of Australiaôs school-aged population, as determined by research firm, 

Veda Advantage and Habbo (Australiaôs largest credit bureau) 
 

¶ Look at what is meant by a ñdefault ò and how can it affect a teenagerôs 

life choices  
 

¶ Find out who won the 2011 BOQ ESSI  Money Challenge  
 

¶ Give your students the opportunity to be a Financial Counsellor and 

provide some sound advice to a young person in need  
 

¶ Allow your students to attempt a n ñExtreme Money Makeover 

Challengeò 
 

¶ Meet Alan Cook , from Marcellin Technical College in South Australia,  

who is an avid user of FBFôs Operation Financial Literacy  Program  

 
Morayfield SHS students Jack Langley, Matthew Bradford and Kristen Kajewski  
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Interesting data from our BOQ 
ESSI Money Challenge 
competitors  
 
As part of the BOQ ESSI Money 
Challenge we asked each student a 
series of questions. From the 2230 
participants we have uncovered 
some interesting views:  
 
 
*68% would recognise a 
ñscamò email if they received 
one (indi cating that 32% would 
not)  
 
 
*65% do not understand the 

concept of compound interest  
 
 
*64% believe that a mobile 
phone ñcapò (e.g. a $50 plan) is 
exactly that ï a cap, which 
protects them from exceeding 
the stated limit  
 
 
* 48% believe that they would 
be  able to access 
superannuation funds in order 
to pay outstanding bills  

 

 

 

 

 

 

 

 

 

Results of the 2011 BOQ ESSI Money Challenge 
 

 
 

After much anticipation and excitement the 2011 BOQ ESSI Money Challenge 

is now complete.  The competition attracted intere st from all states in 

Australia with a total of 2230 students completing the game from 226  schools 

and colleges.  

  

The Winners for 2011 are:  

 

Junior Division (13 to 15 years)  

Daniel (Chung) Yim from The Peninsula School, Victoria.  

 

Senior Division (16 to 18 years)  

Henry (Han) Chang from Wesley College, Victoria.  

 

Congratulations to our winners who have each won $4,000 for their school 

and $1,000 for themselves.  

 

Congratulations also to all competitors, 82% of whom (through their 

feedback) have acknowledged that playing in this Challenge has helped them 

to learn ab out making good financial decisions.  

 

Sincere thanks to our sponsor, BOQ, to the teachers and to our competitors.  

We trust that the competition has provided a meaningful adjunct to the range 

of tools available from Financial Basics Foundation, for develop ing financial 

literacy in young people.  

 

 

 
Katrina Birch  CEO Financial Basics Foundation , ESSI Money Challenge 2011 Junior Division Winner 

Daniel Yim and BOQ Lending Manager Frankston,  Andrew Sheehan  
 

http://www.boq.com.au
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Who is the most financially 
responsible?  

It would appear that, either 
consciously or subconsciously, 
various austerity measures taken 
by governments and households 
and perhaps media commentary, 
have had some long - term influence 

over Gen Z.......in the same way 
that the children of the 
Depression/War era would rather 
save a dollar than spend one.  

 

Feedback Loop  

Please email  
info@financialbasics.org.au  to 
give us your comments on our 
newsletter...what you liked and 
what you would like more of.  

 

 
Contact Us 
 

www.financialbasics.org.au   

info@financialbasics.org.au  

 

 

 

 

 

 

 

The Generation Wars 
 

 

 

 

 

Versus  

 

Gen  Y 

(19 ï 23 year - olds)  

Gen Z  

(12 ï 18 year - olds)  

 

 

Every generation believes that they are wiser than the one that went before 

them.  It turns out that Gen Z may, in fact, be a little ahead of their Gen Y 

counterparts  in the financial stakes.  These are the children whose ñmoney 

memoriesò were formed during the GFC.   

Research conducted by Veda Advantage and Habbo and reported on in various 

publications revealed the Good and Bad News on Gen Z and Gen Y.  

 

The Good News:  

¶ ñGen Z have strong convictions about paying bills on time and do not 

like owing people money at all ò1 

¶ ñAustralian teenagers were responsible savers with....54% of (Gen Z) 

respondents revealing they use their bank accounts for saving rather than 

general spendin gò2 

¶ òMany are saving for cars ( 32%) and tech gadgets (35%), with a 

significant proportion saving for education (21%) and houses (19%)ò3 

¶ Previous Habbo research has identified that Generation Z is more 

grounded and traditional in their v alue system than Generation Y 4 
 

The Bad News:  

¶ ñThe .......... financial attitude and behaviour of Generation Y is more 

focussed on spending that is financed via credit, rather than savingsò5 

¶ The Survey also found that Gen Z has an appetite for credit cards, 

with 31% indicating they want one and 7% saying they will have one 

soon! 6 

¶ ñGeneration Y is responsible for more than one - third (37%) of 

Australiaôs total consumer defaults, despite only constituting 20% of the 

entire credit active populationò (i.e. they are almost doubly represented in 

defaults relative to their share of the credit market) 7 

¶ As revealed by Money Magazineôs coverage of this same research, 

ñAlmost 10% of Australian teenagers have debit cards and 12% currently 

either have a credit card o r use their parentsô card.ò These are sizeable 

percentages relative to their general capacity to earn, as teenagers 8 

¶ Money Magazine also noted that ñ83% of teens surveyed have a 

mobile phone......., for more than half (52%), their parents pay ò (the bill) 9
  

 

 

                                                 
1 www.dynamicbusiness.com.au/news/aussie - teens -save -money -pay -down -debt46  
2 Ibid.1  
3 Ibid.1  
4 Ibid.1  
5 Ibid.1  
6 www.finance.ninemsm.com.au/pfmanagingmoney/earning/8127772/teen -angst -70 -perc  
7 Ibid.1  
8 Ibid.6  
9 Ibid.6  

mailto:info@financialbasics.org.au
http://www.financialbasics.org.au/
mailto:info@financialbasics.org.au
http://www.dynamicbusiness.com.au/news/aussie-teens-save-money-pay-down-debt46
http://www.finance.ninemsm.com.au/pfmanagingmoney/earning/8127772/teen-angst-70-perc
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42% of the bad debt , incurred 

by mobile phone companies (of 

between $3,000 and $10,000), 

came from people in their 

20ôs. 

 

 

 

 

 

 
 

46% of banking debt  (mostly 

credit card debt) of between 

$1,000 and $3,000 is also from 

people in their 20ôs. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Money Habits Like Other Habits are Hard to Break.........Especially if 

You are Gen Y.............  

 

The most noteworthy aspects of the research outlined above is the 

importance of mobile phones and credit cards to young people. What 

impact is this likel y to have as teenagers grow into young adults?   

 

There is some evidence to support the view that money habits, like 

other habits, once formed, are hard to break!  

 

Joel Archer, Manager of Lion Finance (a wholly owned subsidiary of 

Collection House) an orga nisation which deals in the collection of 

monies owed  and founding supporter of Financial Basics Foundation,  

has noted that over the last 5 years:  

 

¶ 42% of the bad debt , incurred through  mobile phone companies (of 

between $3,000 and $10,000), came from people in their 20ôs; and  

 

¶ 46% of banking debt  (mostly credit card debt) of between $1,000 

and $3,000 is also from people in their 20ôs.  

 

Why is this occurring when people in their 20ôs are generally in some 

sort of employment and are mostly without depen dents?   

 

It would seem that the habit of using a mobile phone has been well 

entrenched for most individuals since their teen years. So what has 

changed?   

 

Could it be that the mobile phone habit was established at a time when 

someone else was paying the bill  and that once these same 

individuals are of a more independent age and are off ñMum and Dadôs 

payrollò, they are not able to afford such luxuries. Or maybe, they had 

simply not practi sed and learned the ñbehaviourò of paying the bill?    

 

A further an d even more disturbing trend  is that of all the bad ñtelcoò 

debt purchased by Lion Finance in the last five years, teenagers are 

represented in the statistics, albeit at a very low level, with debts of 

between $1000 -$3000  and $3000 -$10,000.  That is, these  teenagers 

had phone bills they could not afford to pay and as a result they fell 

into ñDefaultò.  

 

As educators we would like to help young people to be more aware of 

the ñtrapsò in the financial maze and educate them about some of the 

ñwhat-ifsò. 

 

The ne xt article is a sobering reminder, especially before 

Christmas, of what can happen when money matters get out - of -

hand.  The concept of ñDefaultò is one that most teenagers will 

not have thought much about.  
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Default  
 

What is Default?  

 

Default is the term used in the financial services industry to describe what 

happens when a person doesnôt pay an account within the agreed terms of 

the contract.  So technically, you can be ñin defaultò by being just 1 day 

late in paying, although the term is usually us ed to refer to debt that has 

not been paid for a period of in excess of 60 days or in some cases 6 

months. In summary:  Default happens very easily.....  Happens all too 

often.....And, can be life -changing as it affects a personôs ability to exercise 

their  rights in many other areas of their life........Letôs see how....... 

 

How does it happen?  

 

Here is an example of how the scenario can play out:  

 

1.  An account arrives at the end of the month ( e.g.  a mobile phone bill) 

and it isnôt paid (because the person canôt afford it). 

 

2.  A follow -up bill arrives some weeks later asking for this amount again, 

usually labelled as a ñreminderò. (Many businesses give you the benefit 

of the doubt the first time, as some people do genuinely forget to pay 

the occasional bill on time).  

 

3.  If the matter is not addressed immediately, the service will be 

suspended. In the case of a mobile phone, the phone will be 

disconnected and cannot be used to make or receive calls. If t he 

matter relates to a credit card debt, the card may also be suspended/ 

declined and shops across the country will be notified that they are not 

to accept payment from this card for any goods or services.  

 

4.  A letter of demand will often then follow advisin g that if the account is 

not paid by the specified date, legal proceedings will begin, to enable 

the business to recover their debt.  

 

5.  If the debt is not resolved, ( in some instances within 60 days) a 

Default Notice is issued . A note in relation to this mat ter is then 

entered on this individualôs Credit File,  which sits on an electronic 

register that can be accessed at any time by all manner of 

organisations and authorities.  

 

6.  At this point, the details of the situation are passed on to an 

organisation whose job it is to try and recover the monies owed.  These 

organisations do their best to help the individuals concerned, providing 

financial counselling and working out loan repayment terms over longer 

periods of time . Generally, fees and interest will continue  to accrue 

until the matter is finalised.  

 

7.  If no agreement is reached and the debt remains unpaid, the 

organisation may decide to proceed with legal action which could then 

result in Court awarding what is known as a ñJudgmentò.  This can 

remain on the personôs Credit File  for a period of up to 15 years.  
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8.  Once Judgment is obtained,  a ñgarnisheeò may be  placed over the 

personôs wages. That is, the Court orders the personôs employer to pay 

a portion of the individualôs salary directly towards the debt owed, 

rather than to the individual. In other words, the person concerned will 

have less money in their ñpay packetò each month until the debt and 

any other associated costs have been repaid in full. Other possibilities 

include bankruptcy , repossession of goods or writ over property.  

(Note ï a Court ñJudgmentò is spelt without an ñeò.) 

 

9.  The best outcome is t hat in time the debt is repaid and the account is 

settled.  

 

10.  Importantly, even after the debt is repaid, the ñDefaultò recorded on the 

personôs Credit File, remains in place for a period of 5 years, regardless 

of when the debt is settled. The whole process can take place over just a 

few short months, however as you will see below, the ramifications of 

the non -payment of a bill can be quite significant.  

What does it mean?  

 

It can really ñcramp your styleò, is what it means!!!! Even before you 

purchase a car, unit or other significant item, you may wish to do other 

things which will see your Credit File being accessed and decisions made 

that you may not be happy about.  

 

Imagine that you have just moved in to share a house with a few friends, 

with views to die f or, in the centre of the action and with great access to 

public transport .  Now you need furniture.  

 

As youôve exhausted your spare cash paying bond and rent in advance, you 

decide to go to the local furniture retailer and take advantage of one of 

those ñinterest freeò campaigns to buy a couple of sofas.  (The others are 

buying a washing machine, dryer, dining setting, a TV and other essential 

items.) Guess what happens next?  The retailer will perform a ñcredit 

checkò.  Theyôre looking for a clean credit history.  As defaults are on file 

for five years, you will be refused finance.  If your friends have a similar 

financial history, things could be a bit quiet in your new ñpadò for a while. 

   

A poor credit record, brought about by a default history, will  qualify you as 

a high risk and therefore limit your choices. The same thing will happen if 

you go to rent a television, or buy a computer using a loan .  

 

Could it happen to me?  

 

It can happen to anyone.....but the worrying trend is that it is happening 

mo re and more to young people.  

   

A part -time job doesnôt make you ñbullet proofò.  It just gives you short-

term access to funds. The income is not ñguaranteedò, so financial 

decisions that rely on this income need to be approached very carefully.   

Casuals are the first to be ñlet goò if a companyôs sales are down, or if 

there is a change of ownership.  Both you and that fabulous boss you 

have at the coffee shop youôve been working at  could easily be asked to 

leave if the coffee shop is sold to a new  owner!!  

 

At a time in your life when youôre craving independence, why make 

yourself a dependent again, where finance companies and telcoôs (rather 

than your parents) are your masters... Take charge of your finances now, 

no matter how insignificant they se em....You may need to go without a 

few luxuries. ( Note to Self: Not All Expenses are Necessities .)  
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To protect your credit h istory 
and p revent your own 
f inancial m eltdown, here are 
a  few tips:  

 

1.  Be sensible when taking 

out credit cards.  Used 

well, credit cards are a 

great tool offered by the 

banking sector for short -

term access to funds.   

 

2.  Start saving from Day1.  

Open up 2 accounts: One 

for expenses and one for 

savings.  

 

3.  Watch the mobile 

phone.....if yours is on a 

contract, consider pre -paid 

vouchers once it comes off 

contract.  

 

4.  If you do get into difficulty, 

get help STRAIGHT 

AWAY....Put your pride to 

one side. DO NOT WAIT. 

ACT QUICKLY TO GET 

HELP!!!  

 

 

 

 

 

 

 

 

Exercise: Consumer Credit Files 
 

This exercise has been taken from Operation Financial Literacy .  

Ask your students to examine the web -site www.mycreditfile.com.au  and 

answer the following questions which appear in Student Worksheets -  Module 

10 . 

 

THE CONSEQUENCES OF MOBILE PHONE DEBT  

 

One of the reasons some young people prefer prepaid mobile phones over 

fixed term contracts is they know they  can't overspend once the credit has run 

out. However many consumers prefer to be on a fixed contract as the call 

rates are often lower than the prepaid option. By signing a contract with a 

mobile phone company you are actually going into a credit arrangem ent with 

a business. This means that you can make calls on your phone now and pay 

this back at a later date.  

 

Unfortunately many young people under the age of 25 end up being listed as 

credit risks by their mobile phone companies for failure to pay their b ills on 

time. In fact, according to the Australian Communications and Media 

Authority, 595 000 Australians were reported to credit bureau Veda Advantage 

for late or non -payment of phone or internet bills.  

 

Go into www.mycreditfile.com.au and complete the following questions:  

 

1.  Veda Advantage is the company that manages consumer credit files. 

What is a credit file?  

2.  How do you go about checking your credit file?  

3.  What are the steps to maintaining credit worthiness?  

4.  What reasons could be attributed to a consume r being denied credit 

due to their credit file?  

5.  If you are the victim of identity theft what should you do?  

 

Exercise: Be a Financial Counsellor to your Friend 
 
One of your friends has recently run into some difficulty with her finances and 

she comes to yo u for advice.  Script what you will say to her in relation to her 

difficulties and the steps you suggest that she take to work her way out of this 

situation. This is her story:  

 

ñI am in real trouble with my credit card account.  I missed my payment 

last m onth and last week I got a default notice from my bank, regarding 

my $250 bill.  If I donôt pay within 30 days they can put me into default!   

I donôt have the money and I have lost my part-time job, so I wonôt be 

able to get that sort of money from anywhe re.  I donôt want to tell my 

parents or ask them for money because they warned me about this and 

Iôm afraid theyôll just take the card away from me and maybe my phone 

as well.  I really need this card as I like to buy things when they are on 

sale. Everythi ng would have been ok if only I had not lost my job. What 

should I do?ò 
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Group Work Exercise:  

Formulate a report for your Client 

on how to ñget back on trackò 

financially.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Extreme Money Makeover Challenge: The Story 
of Molly 
 

Below is the story of Molly, a 20 year old who, while she hasnôt defaulted as 

yet, is well on track to do so, given her spending habits and lifestyle.  Molly 

has had the good sense to come to you, a Financial Counselor , for some 

advice on how to turn her l ife around.  Discuss with your colleagues (your 

group) the steps that you would suggest Molly takes to enable her to ñget 

back on trackò.  Write a report to present your recommendations to Molly at 

your next face - to - face client meeting.  Use the following points as a guide:  

 

*Budget  

*Debt repayment  

*Look at assets that may be sold  

* Living arrangements: Could these be alter ed to reduce her cost of living ? 

 

 

The Story of Molly  

 

 

 
 

 
 
 

 
 
 
 
 


